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—=—— URGENT AIRBAG RECALL
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Metal fragments from your
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m us-eparmens URGENTE RETIRO DE SEGURIDAD DE LA BOLSA DE AIRE
defective airbag inflator could kill

you and/or your vehicle occupants

in a collision. Call now for a FREE

repair that can save a life. JOHN SMITH
123 STREET RD

CALL 1 .844.373.6623 ANYWHERE, OH 12345-1234

This recall repair is FREE.
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Your vehicle is affected by an urgent safety recall. The defect in your vehicle

could result in serious injury or death. Specifically, in some vehicles, an airbag O N E QU IC K CAL L

rupture could result in metal fragments striking the driver or other vehicle
documents in the event of a crash (even a minor crash) that causes the airbag to ‘ AN SAVE A LI F E
deploy. It is urgent that you have this repaired immediately for your safety and the e

safety of your passengers. UNA LLAMADA RAPIDA PUEDE SALVAR SU VIDA.

Your Safety is Important to us.

Su seguridad es importante para nosotros.

Figure 1.
Airbag deployment w/ rupture.
CALL VISIT
Your dealer will replace the defective frontal airbag(s) for FREE. Your dealer may
provide a loaner vehicle for your uses during the repair. L '844'373°6623 reca"s°mopar°com
Weekdays, 8 AM to 7 PM EDT  to locate your closest Chrysler dealer
Your safety is a top priority at Chrysler. We sincerely apologize for the HABLAMOS ESPANOL.
inconvenience this recall may have caused you. Thank you in advance for your
prompt attention to this urgent recall. YOUR VEHICLE INFORMATION
Thank you, Year/Make/Model
Chrysler Recall Resolution Team VIN: 1234567
Q Recall: R26

coev=ces  BANHTSA
e . U.S. Depariment

of Transportation Please refer to this information when scheduling your FREE repair.




